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Saint Elizabeth Health 
Care



Saint Elizabeth Health Care

• A Canadian not-for-profit charitable organization
• Caring for communities since 1908



A century of experience

Values of compassion 
and respect

Caring across cultures 
and communities

Clinical and 
operational 
excellence



Leadership in community 
health care

• #1 provider of home and community 
care 
in Ontario
– 5,000 multidisciplinary staff
– 5 million visits annually

• Nursing, Supportive Care, Therapies
• Education/Consultation, Research



Why this Partnership?



Tyze Personal Networks 



What is Tyze?

• Tyze provides secure, online 
personal networks of support

• Relationship centered with 
involvement of family, friends 
and those close to use



Our Experience
• Tyze is based on 20 years of hands-on 

experience creating support networks.  

• Tyze is motivated by learning and 
research, and the desire to extend the 
work of PLAN Institute.

• Tyze technology is based on real-world 
experience, and is delivered hand-in-
hand with content and support.



Contribute



Stories & Photos



Stories & Photos



Tyze networks create and strengthen connections for anyone, 
including:

• People experiencing life challenges.
• The family and friends who love them.
• The caregivers and organizations that support them.



Networks of Care 
Research Project 



Why this partnership? 

IT MEETS NEEDS 



Research Questions  

• How can we use Tyze in a 
home care setting? 

• How can Tyze make a 
difference for family 
caregivers in this setting? 



How it works...for now

• PSWs trained to use Tyze 

• PSW works with families of home 
support clients to build networks 

• 6 home visits 



Tyze in a Home Care 
Setting 

Family 
and Client
(centre)  

Personal 
Support Staff
(Connector)

Friend
(Network 
Member) 

Daughter
(Network 
Member) 

Neighbour
(Network 
Member)

Sister
(Network 
Member)

Nephew
(Network 
Member)



Graham’s 
Gaggle 





Methodology

Process and Outcome 
Evaluation  



Logic Model 
Inputs Activities Outputs Short term 

outcomes
Mid Term 
Outcomes

Long Term 
Outcomes

P SS
Supervisors
Management
Tyze Trainers
Tyze Project 
Staff
SEHC project 
staff
Tyze
memberships
Families
Clients 
Network 
Members

-Recruiting PSWs
-Interviewing PSWs
-Engaging managers in project 
-One day training course
-Develop training and skills 
manual 
-Identifying training activities 
needed for PSWs
-Recruitment of Families and 
clients
Tyze visits from workers

#  of PSS interviews
# of workers trained 
Satis. with training 
# using with clients and families 
Developed training and skills manual for 
Tyze in home care
# of check in calls 
# of PSS training hours logged and 
content 
# of drop outs 

# and type of recruitment strategies 
used; 
# of recruitment activities Identify 
success of different recruitment 
strategies used 
# and type of changes made to platform
# of caregivers and clients 
# of networks 
Tyze analytics (logins)
PSW visits 
User satisfaction and perceived benefits 

Increased understanding of 
organizational barriers, 
facilitators and capacity for 
using Tyze

Increased 
collaboration 
between formal 
and informal

Increased 
caregiver well 
being 

Increased 
support for 
caregiver 

Sustained use of Tyze
by participants 

SEHC able to offer to 
clients and families – a 
standard part of ‘service 
package’ 



Caregiver Outcomes 

• Qualitative Interviews

• Quantitative 
• Caregiver Well-Being (Tebb, 1995)
• Arizona Social Support Interview 

(Barrera, 1981; Cohen et al. 2000)
• Eco maps  (Rempel et al., 2007) 





Process Evaluation 
Findings

Implementation Barriers 
and Facilitators  



Key Lessons Learned

• Time
– Standard barrier! 
– Amazing strength 

• Timing 
– When to introduce 
– Timing of training vs recruit. clients 

• Training
– Computer familiar staff and family
– Missed a step 



Next Steps 

• Multiple recruitment strategies 

• Who is Tyze ‘right’ in home care?

• Shifting culture of care 
(organization)



Questions/Comments



Contact Us!!!  

To learn more about Networks of Care project: 
Natasha@tyze.com or Kerry@tyze.com
To learn more about Saint Elizabeth’s Health Care: 
www.saintelizabeth.com
To learn more about Tyze Personal Networks:
www.tyze.com

mailto:Kerry@tyze.com�
mailto:Kerry@tyze.com�
http://www.tyze.com/�
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