A Collaborative Approach to Improved
Service Delivery to Seniors and Caregivers

A seminar for professionals working with senior clients and their family caregivers
With Dr. Amy D’Aprix
January 12, 2009

Breakfast will be served at 8:45 am, program 9 -11:15am

Topics will include:

o Collaborative approach to service delivery
e Communicating with senior clients
o Dealing with difficult clients and families

Dr. D'Aprix has an extensive background working with seniors and their
caregiving families. She is an author, professional speaker, life transition
consultant and teacher. She lectures extensively throughout North America for
both corporate and social services agencies. Dr. D'Aprix's book, From Surviving
to Thriving: Transforming Your Caregiving Journey was published earlier this
year

The program will begin with a short presentation from The Cyril & Dorothy, Joel
& Jill Reitman Centre for Alzheimer's Support and Training at Mt. Sinai
Hospital. This program provides caregiver support via interactive training, group
CBT, individual solution-focused therapy (SFT), individual supportive therapy and
follow-up telephone support.

Circle of Care, 530 Wilson Ave.

Parking is available at the TCC lot on Tippett Road, one block west of Faywood
and one block south of Wilson. Cost for parking is $3 in exact change only.

RSVP: 416-373-4093 or dwaxman@circleofcare.com
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